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About this Fourth Generation Documentation
Addendum:

This Fourth Generation Documentation Addendum éwigled to bring the associated ‘base’ document up
to date with the very latest changes and additionise software product. The ‘base’ document iedin
the title page of this addendum.

Addendum Date:

All software patches and supplements that havenpact on the base document are also covered by thi
addendum. Software patches and supplements aredpmsthe Fourth Generation web site in the custome
area and on the Fourth Generation ftp site (seéftpedrcess below). Patches and feature suppleraemts
listed by the date posted. All patches and suppisrgosted by the Addendum Date are covered by this
addendum. Each time a new patch or supplementalréeis released, this addendum will be updated if
documentation change is required. At that time Atddendum date will be updated to the latest patch
supplement date.

Infor mation not covered by this addendum:

This addendum covers only the subject area of éise bocument. For additional information and tezddni
details on the new features or patches, pleasailtdhe product release notes and patch/supplements
indexes found in the customer area of the Fourthe@dion Web site or FTP site. (see web/ftp access
below)

Web/FTP Access.

All new features and patches are maintained offrthugth Generation web site, in the customer area:
www.fourthgeneration.corand also on the Fourth Generation FTP $ipefourthgeneration.conpdated
versions of this Addendum will be posted there al.Wlost of the files and information in theseasés
restricted to customers with current software neaiahce contracts. To receive a current password to
access these areas, please contact the FourthaBiendrelp desk: 770-432-7623, 1-800-374-6157,
support@fourthgeneration.com
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Feature Listing

Feature Number Description

1247 New Navigation Events

1261 Credit Card Processing

1262 Credit Letter Minimum Due

1303 Country Validation for Customers

1309 Overpay AR Invoices

1321 Enter Customer Deposits for Orders

1541 Auto Assign Invoice Numbers to Recurring
Invoices
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Feature 1247 New Navigation Events

The following programs have new navigation events:
Update Receivable Documents - access to Updat®@astinformation program.
Update Customer Information — access to:

Customer orders
Customer price inquiry
Sales history reports
AR aging reports
Payment terms

Feature 1261 Credit Card Processing

The Accounts Receivable module interfaces withyarant transaction network for
automated credit card processing. Credit cardmnédion is stored at the customer level.
When invoices are entered the invoice informatgautomatically sent for real time
authorization or you can send in batch mode if @sstng many invoices. The following
day you then run the settlement program to sdtddrainsactions.

The documentation herein is for the Fitrix creditdprocessing functionality through an
interface with Skipjack Financial Services. Otheerfaces may be supported in the
future. Please check with your Fourth Generatid@ssapresentative.

Important Note:

The order entry module is delivered with the creditd functionality turned off. This is
because the tools needed to interface with Skik aiy depending upon what hardware
platform you are running your Fitrix software onh&h you are ready to begin using
Credit Card Processing please congagiport@fitrix.com You must first contact
Skipjack at 1-888-368-8507 to establish a merchaadunt with them.

SET UP REQUIRED:
Payment Codes:

There are two new payment methods delivered wihbtse Fitrix product for credit
cards and debit cards.
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& Update Payment Methods =13

File Edit “iew Mavigation Tools Actions Help

A G 9w 0 @ =

£ Find Prev Mext &dd Update Delete Browse

Papment Dezcription: [CREDIT CARD
Fayment Typpe: E

| | |

50f7

CWER.

¢« Update Payment Methods |Q|E||z|

File Edit “iew Mawvigation Tools Actions Help

OB O UBPER ARN OO0
a4 @0 P VW 0 O .

© Find Prev Mext add Update Delste  Browse

Pavrment D escription: iDIHEET DERIT
Fayment Tppe: @

| | |

7of7
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For customers that pay by either credit or debid canter one of these payment methods
in the customer record.

¢ Update Customer Information (4gc) |Z“E‘E‘

File Edit Wiew Mavigation Tools Actions Options Help

QO B ¢ 4 B E Q| B B @ (7]
© Quit Prnt 0K Cancel Cot Copy Paste Zoom Motes U Fields ToDo | Technical status  Help
E ShinTe Actt Addinte Bilglefe, DE IR, Sk Notes CradiNetes Creditlt CraditCard Dider: Pro

L4 O P 0O 9O -\ 3

© Find FPrey Mext Add Update Delete Erowse Options

Code: 1 | Contact: |BILL WALKER |
Compary: |ACTION SUPPLY | Phone: 404 835 4146 |
Address: 14307 15T STREET | Cel: 404 752 3456 |
| I TR |
City: | ATLANTA |
State: IG.-’-‘-.—l Zip: :W|

Couritry: | LIS a | UMITED STATES

Email: | billwiEiaction. com |

‘web Address: [ action. com |

Salespersor: | Wi A | [WILLIAM MILLER |
Terms: & % | |MET 30 |
Pay Methad: | CCARD % | [CREDIT CARD |
% Balance: I—'I_'IE_Q?EI_EI-#-I
Credit Limit: | 15000000
Credit Hold:| Credit Hold Date: |
Notes 2 0f 56

R

Enter Credit Card Information For Customer:

This program is used to store credit card infororafor the customer. Each customer can
have multiple credit cards.

1. Select Accounts Receivable from the main menu.
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GEIAEN

Update Customer Credit Card

Select option 2 — Customer Information.

Select option N — Credit Card Processing.
Select option A — Update Customer Credit Card.
Enter credit card information for each credit cdrel customer uses.
Please note that this program can also be accéssedvithin the Update Customer
Information program.

FI|E Edlt '\-"IEW Nawgatmn Tooks Actions  Helo

-.qeeab 0 &

" Find Prev Mest Add Update Delete Browse

e MM 90

Cuztomer Code: !1

| [ACTION SUPPLY

Fapment Method: | 'CE.-'-‘«FHD @, |EHED|T CARD
Card Marne: VIS:@_ [ Frirmary Card: E|
Card Mo :-2225 | Security Code; |_|
Trans Ref Mo; | 30000005162157.107 |
Account Mo ! |
Route No: : |
Social Security: E |
Diriver Licenzs; ! [ License State: |__|
Exp. Manth: E Exp. Yearn
First M ame: !TEIM [ D Last Mame: |SI1-1ITH
Address: f332u TEST WAY |
| |
City: [ATLANTA | State: [G4|  Zip 85284
Country: | US | IUNITED STATES |
Telephone: 573 123 4567 I
Fa: | [
Email: |testEhotmail. cam |
1of3
ChER

The following information is required for creditrda and therefore must be filled in:

Customer code
Card Name
Card Number
Security Code
Exp Month
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Exp Year
First_Name
Last Name
Address1
City

State

Zip

Phone
Email

The following information is required for debit darand therefore must be filled in:

Customer code
Account No.
Route No.
Either Social Security Number OR Drivers Liceasd License State
Exp Month
Exp Year
First_Name
Last Name
Address1

City

State

Zip

Phone

Email

If the customer has multiple cards at least onet tneisnarked as primary. It is this

primary card number that is used if you run invacghorization in batch since you are
not prompted to select the credit card to be clthrge

When you store the credit card information you welteive this prompt:

.. BX]

Yalidate credit card with Skip Jack?

Selecting v'es will temporarily authonize $1.00 on your account

R,
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Click on Yes to validate the card with Skip JackisTwill temporarily put a $1.00 charge
on your customer’s card that will then be reveisg®kip Jack. This validation is needed
to make sure the credit card is a valid card. @hge returns a Transaction Reference
Number that Skip Jack will use to authorize antlesétansactions so that the entire
credit card number does not need to be storeckifrithix database. Note that when you
validate the card, the Trans Ref No is filled i amow only the last four digits of the

card number you entered display.

Enter Credit Card Processor Information:
Use the Update Company information program to dtugenterface information.

Select Accounts Receivable from the main menu.

Selection option 9- Setup Company.

Select option A- Update Company Information.

Go into update and click on Zoom. Select CreditdGancessing information
from the picker window.

¢ Extension ccard g@

File Edit Help

PowpbPE

He 00
Credit Card Proceszing |nfarmation
Credit Card ON: |
HTML Serial No: (000152021124
ADVANCE Serial Mo EEIEIEEEIZI??E?B
Server Time Out; 'IEI -
Server URL: |hitps: //uwwws skipiackic.com/scripts/
Trang. Authonize: %E:walvcc.d.ll?-.-;-‘-.ulzhu.r.i.ze.aﬁl

Trans. Status Request: [evolvec.dI?SIAP_TransactionStatusRequest

Trans. Change Fiequest. |evolvee di?SJ4P1_TransactionChangeStatusFiequest
Batch Upload: [Batchllpload di?BatchUpload1
Batch Status Request: |evolvCC.dI?SJ4P|_BATCHFILESTATUSREQUEST
Batch Change Request: |evolvCL. dI7SJAPI_BATCHFILEGETRESPONSEFILE

[Q ]S ] [ri{ Cancel ]

IR

Iz credit card CNT (YN

HTML Serial No.- assigned by Skipjack. The initial serial numassigned by
Skipjack is for testing purposes only and will #fere need to be changed when
you are ready to go live.
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Advance Serial No.- assigned by Skipjack. This also is for testingopses only
and will need to be changed when you are ready tovg.

Server Time Out- number of seconds before connection to Skipjaitkoe
disconnected due to lack of response.

Server URL - assigned by Skipjack

Trans Authorize- assigned by Skipjack for authorization

Trans Status Request — assigned by Skipjack to get transaction id, @itk
additional amounts if items are added to an ortfendy authorized, or to delete

an authorized transaction in the event the ordeanselled.

Trans Change Request- assigned by Skipjack to get change status due to
additional amounts or deletions.

Batch Upload — assigned by Skipjack to upload batches foresattht

Batch Status Request - assigned by Skip JackJsed to check batch file status
(uploaded, processing, completed).

Batch Change Request - assigned by SkipjackOnce the batch status is
completed this APl is used to read the result efgWansaction
uploaded in the batch.

Set Skip Jack Batch Settlement Settings:
On the Skipjack website, click on Batch Settlenferferences and set to manual

daily so that Skipjack will settle all invoices @na day at a time of day specified
by you.
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= . " e A S . =
Q Back - > ¢ = Chl | ) search ST Favorites &8 | - A : —

Address [#2) https: fideveloper skipjackic, comjscrips fMerchantServices  dilFMer chant Services05 ~ | Go Lirils
Google - | | [C] search -~ D> | FB Eisblocked | A Check - 80 Snaalt

2l Member Services Extension - Microsoft Internet Explorer = |1f|]@
File 'i:a-

Edit WView Faworites Tools Help

22

Preferences | Reports | Manage Users | Tutorial | Help
Accounts | Statement | Register | Pending | Exit

BATCH SETTLEMENT PREFERENCES

Configure the batch settlement preferences for this merchant account. Click here
to =ee help on the individual fields.

HTML Serial Number: 000424765240

Current Settinghews Setting__
Typi: ranual _7\' -
Frequency: MNone | =]
Batch Close Time (HH: MR oo:o1 [ =) -
-

Batch Process Time 0i:oz

CHH: MR l— W —
Advanced Options: Mone | |

Submit

|

=y & Internet

You will also need to:

Enableblind credits - Click "Edit Account" button and enable
"Allow Blind Credits." option. This is so all outstding credits automatically
settle at the end of the day.

Enable batch processing- have Skipjack enable this when you set up your
merchant account.

Turn on send email to customer- Click "Edit Account™” button and

enable "Send E-mail Response to Customer" optitso dustomize email
message to reflect your company’s information. Thigptional. Do not turn this
on if you do not want your customer to receive arakeach time an invoice is
authorized or an invoice is settled.

REAL TIME INVOICE AUTHORIZATION:

If an invoice is entered for a customer that pagscvedit card or debit card, user will be

prompted “ Authorize Credit Card Now Y/N?” when tingoice is stored.
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Autharize Credit/Debit Card Maw?

@Yes :I [t:_{Nu:u ]

If an N is entered the invoice will be stored witiharedit card authorization. Each time
an invoice that is paid via credit card is updatad stored and no authorization code is
found, the user will receive this prompt.

A list of valid credit cards for the customer wdikplay when the user stores the invoice.
From this list, select the credit card the custormesing based on the type of credit card
and the last four digits of the card the custoraersing.

Zoom ccardz : E|E|
File Edit Help
OB Yt 900

Card Mame  Card/tect Humber Eup rear Exp Maonth

[ﬂ QK. ] [[:1 Cancel ] [ﬂ Mew Search

R

Select the credit card and click on OK. The nextec displays additional information to
confirm you are using the correct credit card. Uitharize the invoice, click on OK.
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¢ Add on header ccard

File Edit Help
OB O LEER OO
Customer Code: |1 | i.-’-'-.ETIEIr\I_S_LIP'F'EY
Card Marme: i@ =

Card Mo _2_22_5 |
Trans Fef Mo: | 30000005162157.107 |
Account No: | |

Route Mo | |

Social Secunty | |

Driver License: | | License State: | |
Prirnany Card: ,i|

Exp. Manth; L@ Exp. Year I@

First Mame: i_T_EIM [ |:| Last Mame:  |SMITH |
Address: | BI20 TEST WAl |
Address: | |

City: :_.-’-'-TTL.ENT.& | State: @ Zip M

Country: LIS |

Telephone: 5781234567 |
Email: |test@hotmail. com
Faw: | |

& ok | [Fdcance |

R,
Enter credit card name.

1. If the credit card is approved the invoice willdtered with the following
information (to view this information click on tl&redit/Debit card icon on
the toolbar):

Credit Card No. — last four digits of the creditecaumber
Auth Code — authorization code returned by Skipjack
Auth Date — authorization date returned by Skipjack

Auth Amt- amount authorized
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¢ Extension ccarde

File Ed.it Hglp -
QB QUWEHEER 90

Credit/Debit Card |nformation
Pumernt kethod: i_EE.fl'-.FED |

Card Mame:  |[EE ]
Credit/Debit Number. | 2225 '
Authorization Amount: | 150, EIEII

Authonzation Code; W'
Authaonzation Date: _DSHEEFEDDE EE
Auth. Decline Code: |
Auth, Decline Meszage: |
Settle Decline Code: —|

Settle Decline Mezzage: — ]
Trars Rlef No: [20000003205177.108

Settled: | |

BatchiD: |

& o | [igcance |

OWR

Enter Card Mame,

If the invoice number was left blank, onaigomatically assigned since the
invoice number is required by Skip Jack tthatize the invoice.

If email is turned on with Skipka an email is sent from SkipJack to the
email address stored with the credit castius

2. If the credit card is declined the following scressplays and user has the
following options:

Retry —check this box if you would like to try to authogiagain using the
same information.

Enter New Credit Card- check this box if you would like to return to the
list of credit cards for this customer and selexdther card to use.

Hold — check this box if you do not want to try to aurihe again at this
time. The invoice will be stored with the declinede.
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Enter New Pmt Method- check this box if you want to change the
payment terms to a term other than credit/debd.céou will be returned
to the Invoice screen to enter a new payment method

Enter Authorization Code Manually — check this box if you want to
enter the authorization code manually and you lvélreturned to the
Invoice screen. This will require a telephone talBkipJack to get the
authorization code.

Cancd Invoice- check this box if you want to cancel the invoice.

Update Card Information- check this box if you want to update the card
information for the card being used (ex-update tjgin date, etc.) and
resubmit for authorization.

File
Q@
Decling Code: |-20
Mezzage: |Declined
Fetry:
Enter Mew Credit Card:
Hald:
Enter Mew Pt Methad:

Cancel lnvaice:

& ok | [fcancel |

R

Check with (0 to retry credit card

If the card is declined and ematlisied on with Skipjack, an email is
sent from SkipJack to the email address stored tivétcredit card used.

Note: If the credit card is declined you will reeeia decline code of 20.
There is no reason given by Skipjack and this révent fraudulent
activity. You must call Skipjack to find out whydltard was declined.

Fourth Generation Business 2000: Accounts Receivable User Guide 5.20 15
Last Update: November 20@8oftware Version 5.20)



3. If you increase the invoice amount after it hasnbaathorized, you will be
prompted “Authorize Additional Amount Y/N?” If ypdecrease the invoice
amount you ill be prompted “Reduce Authorized AmMDUMIN?".

4. You also have the option of changing the custonmaignent method to
Credit card for a specific invoice by entering fggyment method on the
invoice screen. If there is credit card informatinrthe system for the
customer a list of these credit cards will displayhere is not, a
screen will display so that you may add trezlit card information.

BATCH INVOICE AUTHORIZATION:

This program is used when you want authorize ahbaftinvoices rather than each
individual invoice. An example of this would beyibu import a batch of invoices into the
Fitrix database and want to authorize them alhatean batch mode.

From the Receivable Ledger menu select option Bdi€Card Processing. Then select
option A, Authorize Credit Card Invoices. This praign will find all invoices that have a
pay method of either CCARD or DDEBIT that have yett been authorized and then
sends the invoice information to Skip Jack.

Once you have run the authorization program yout moxw run Option B, Receive
Authorization Status. This program returns the aulation code, date, and amount and
stores them with the invoice.

SETTLEMENT PROCESS

Send for settlement:

Once you have run the edit listing and printed yiauoices, the next step is to run the
Settle Credit Card Invoices program. This programds the batch of invoices to
Skipjack for settlement and marks the invoicedemint flag to S for “sent”. This is
option E on the Credit Card Processing submenu.
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4 Settle Credit Card Invoices

File Mavigate Help

© 900D ¢

|

|Date: 03/29/2008 Credit Card Zettlement Process
|Time: 14:01:52 ARC DISTRIBUTION Page: 1
Settlement Batch ID:

| Inwoice No. Doc Hoo Invoice Amount Settlement Amount Status

;980 ped= ) Z0.00 0.00 Sent to SkipJack
ETEY 388 1000 0. a0 Sent to ZkipJack
{984 386 5.00 o o0 Sent to SkipJack
| age 288 E0.00 o.00 Sent to SkipJack
|27 283 E0.00 o.o0o0 Sent to SkipJack

Grand Totals: 135.00 o.00

Receive Settlement I nvoices;

Due to the time it takes to settle invoices with tiedit card processor, you post invoices
after the send process is run and then run thewegrogram the following morning

after adequate time has lapsed. This is option thei€Credit Card Processing submenu.
This program sets the invoice settle flag to Ytfarse that settled successfully, to D for
those that were declined, and prints out the sedi# report.

Any invoices that did not settle will have a nidtteement amount. This report can be
used to reconcile to the amount wired from yourkoamd to also apply cash receipts.

If email is turned on with Skipjack, the customell veceive an email confirming that
their payment was settled.

Any invoice that does not settle will print on theoices not settled report (option G on
the Credit Card Processing submenu). The custonoeld be contacted to make
alternative payment arrangements.

If email is turned on with Skipjack, the customell aiso receive an email notification
that payment was declined.
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Update Declined I nvoices:
As previously mentioned, invoices declined will baheir settlement flag set to D and
because of this they will print on the Invoices S$ettled report indefinitely. Use the
Update Declined Invoices program (Option H on thhedt Card Processing menu) to
reset this flag as follows:
Null- set to null if you wish to resend to Skipkac
C —set to C if you wish to cancel and arrangeradite payment terms with the
customer.

REPORTS:

The following reports are available:

Print Credit Card Information - option (b) on menu below.

Fitrix 5.20 Database: sample Printers: Lexmark2/Lexmark 2

File ‘iew Exzecute Setting: Help

slglmEg=

Ll 2 Accounts Receivable !
el T e o customer Information
3 A : i i
g = =B Ut n credit Card Information © Gopyright 2007
pyrig

[

=

=)

B ¢ Orderlgy 3 Somp & b PAMCE 5 Update Customer Credit Card e
5 5 lwentt gy 7 Mulile' g ¢ PYNEC @) b Print Credit Card Information
& 8 Purchefy 8 Admin = Updaté = ¢ Expired Credit Card Report
i
=
&
=

7 Multicl G 9 Setup ,‘g e PintC o1 Exit

o PayolliGf Buit & r Update Customer Ship-Ta's
i o g Print Customer Statements
_ a Replenishment h Prift Custormet Aging
ﬂ Exit ¥=] i Print Customer Ledger
| Print Gustomer Cpen ltams
)k Print Custarmer Activity Detail %
=1 | CreditLetters
E m Customer Deposits Report
&3 n Credit Card Infarmation
o Update Leases
&) Exit
: Statuz [dle

This report will list in either summary or detdikt credit cards you have on file for your
customers. Here is a sample of the detail report:
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4 Print Credit Card Information

File MNavigate Help

‘9 @902 ¢

Date: 09/23/2008 Credit Card Information

Time: 14:24:36 ABC DISTRIEUTION Page: 1

Customer Code First/Last Name Card Name Humber

1 TOM VIZL 2ZZE
ACTION SUPPLY SMITH

Exp. Month: 08
Exp. Year: 2009
Address: 8320 TEST WAY
City: ATLANTA State: GA  Zip: 55284
Country: U3
Telephone: 678 123 4567

Email: tescfhotnail. com

| %

[FR 1261~ credit card in AR.doc - Microsoft word b

Expired Credit Card Report - option (c) on menu above.

This report will list all credit cards that arecat to expire so that the user can contact

the customer and get updated information. Usprampted to enter a date and all credit
cards with an expiration date prior to this vpitint.
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File

Wiew  Execute

8l ¢ M@ i

sample Printers: Lexmark2/Lexmark

Settings  Help

& oo QTS
D 4 Orderlfs 3 Setup 5 g Print C B a Update Customer Credit Card .- | o
. ; : Saftwars Solutions, |
5 5 lwentt gy 7 Mulile' g ¢ PYNEC @) b Print Credit Card Information
& B Purchtfs g Admin d Update /5 ¢ Ewpired Credit Card Repart
B 7 MU“iC_Lﬁl § Setup =l ¢ printc 5 et
& 8 Pamoll 5] gt |  Update Customer Ship-To's
5 9 Fired Assets. g Print Customer Staterments
& - Replenishment oo 4 prin customar Aging
ﬁ_l_- E”@t i Print Customer Ledger
i Print Customer Opern ltams
ik Print Custorner Activity Detail %
=1 | CreditLetters .
=) m Customer Deposits Report
&3 n Credit Card Infarmation
0 Update Leases
4 et
| Stalus idie

I nvoices Pending Authorization- option (c) on menu below.

File

&
e
]

5.20 Database: sample Printers: Lexmark2/Lexmark 2

Wiew  Execute

il cLClg 2 Accounts Receivable

Settings  Help

E
£ 3 Accoury 2 Custor a Updals -
B 4 Orerlgy 2 samp E b Print R (= a authorize Gredit Card Invoices G%?;IE::,::SZ“
: : Softmara Solutions, |nc.
B - lwentign ¢ Mol ¢ Printin (5] b Recelve Authorization Status
B 6 Purchegy g Admin = PostR = ¢ Invoices Pending Autharization
&= 7 MLH_TIC_L.@ 4 Setup E e Update (5 o |nvaices Authorization Declined
B 2 F'ayru]_lﬂ Exit ; f Update [ ¢ Settle Credit Card Invoices
B s F\xedAsse.ts ; 9 PrintC = 1 Receive Setilement Invoices
ﬁ]_ & Replanshinant h PostC 0= g nvaices Settlement Declined
ﬁ.l.‘ Em‘ = PintReE| n Update Declined Invoices
= | Print
1 K Print GiL Activity
E | Create Finance Charge Invoices
= m Create Recurring Docurnents
i n Credit Card Processing [%
=1 7 Batch Maintenance
Statuz [dle
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This report lists all open orders that have notgsn authorized through Skipjack.

9 Invoices Pending Authorization

File Mavigate Help

© 00D ¢

~

Date: 09/23/2008

TInvoices Pending Authorization
Time: 14:26:58 ARBC DISTRIEUTION

Page: 1

Invoice No Customer Code

Inv Date Inwv Amount Credit Card No.

230 i 02/23/2008 800.00 VISA

Zzzh
ACTION SUPPLY

1Inbox - Microsoft Outlook k

%

Credit Card Orders Declined- option (d) on menu above.

This report lists all orders where authorizatios baen declined and alternative payment
arrangements should therefore be made with themest
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9 Invoices Authorization Declined

- =X
File Mavigate Help
3 -
Q9002 <

Bl

Date: 09/29/2008 Invoices Authorization Declined
Time: 14:28:20 ABC DISTRIEUTION Page: 1
Invoice No Customer Code Inv Date Inv Auount Credit Card  No.

983 i
ACTION SUPPLY

Declined

02/23/2008 155.00 VISA Zzzh

%

Feature 1262 Credit Letter Minimum Due

A new field has been added to the Update Lettegnara labeled “Minimum Due”. If the amount
due from the customer is less that this amountietiter will not print.
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& Update Letter
File Edit “iew Mawvigation Tools Actions Help
OB OUREEA M B00ED 90

4 @ 00 O 9 &\
it Find Prev Mest Add Update Delete  Browse

Letter Code: I_ | Dezciption: [30-59 davz past dug

DueDays:| 30| Credit Hold: [N|

Mikirnum Due: | _5EI.E|E||

B=]d

Body of Letter %
Aokl $71 Date: $7letter_date
$72
$73
424
$75. $76 $77
473
Degar 73
WWie show the following invoices are now thirty days past due:
Imvoice Mo Invoice Date: Due Date: Arnount Due:
F¥imv_no $imy_date $7due_date  F7halance
Jofs
& ok | [igcancel | [EDetal |
Enter letter code. i
Feature 1303 Country Validation for Customers
The screen program that displays valid country sagleption (i) on the
Company Setup menu. The table that stores thisodat@s preloaded with
207 valid country codes.
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¢ Country Codes Q@@

File Edit %iew MNavigation Tools actions Help

O OURFHAA ARE 90
4 G P9 W 0 9 K
 Find Prev Mewt Add Update Delete Browse
Country Code: .-’-'-.D
Dezcription: ANDORRA
1 of 207

When entering customers and there ship-to locatoles the country you enter in the
country field must be a valid country code. Zooravsilable
so that you can select from the list.

Note to Current Users: The country code field i thpdate Customer Information and
Update Customer Ship-To programs has been decreassd characters. Therefore you
will need to update these records with a valid tlvaracter country code when you
install this feature.

Feature 1309 Overpay AR Invoices

The Update Cash Receipts program has been modgidtat your can overpay an
invoice. For example, the invoice is for $100.0d &me customer pays $110.00. In
previous versions of Fitrix you had to apply $1@0t0 the invoice and the balance went
on account. Now by selecting payment option 4, ga enter $110.00 as the amount to
apply and when the payment is posted the balane®xdhe invoice will be $(10.00).

Feature 1321 Enter Customer Depositsfor Orders

Ability to show deposits applied in cash receiptdloe tracking screen and also show
these deposits on the customer invoice, aging, @pers report, and in the customer
record. This all assumes there is a sales ordéeisystem prior to the deposit being
entered in Update AR Cash Receipts program andamydeposit/one order can be
entered at a time unless it is a contract. If & montract then the deposit entered will be
split amongst all orders on the contract.
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Entering a Customer Deposit (option f on the Receivable L edger menu):

Note: If you receive a deposit from a customer prioemdering the order it will need to
be handled as follows:

1. Enter the deposit as a Non Attached payment ubmdypdate AR Cash Receipts
program and post the transaction. This will postdbposit amount to the
customer’s On Account balance (unapplied cash).

2. When you do have the order in the system, rewees®©n Account amount by
entering a negative Non Attached payment and pestransaction. This will
clear the existing On Account.

3. Enter deposit, select the order(s) it is to beiadfdb, and post the transaction.

To apply a deposit to an order or several ordera contractgee OE feature 1297) the
orders must first be entered in the system. Ontereah, go to the Update Cash Receipts
program and enter the payment amount as a Nonhtthgayment.

& Update A/IR Cash Receipts

File Edit Wiew Mavigation Tools Actions Options Help
OB OUWEPHRA BN B00ES 00

1 wr
3 Batch Options

% Find Prev Mest Add Update Delste Hrowse

Date: 0232_5}2008_@3 Currency Code: USD
Custamer. [ 11 ] (&) [Tew AUTOSPORT INC
Check Mumber; 8?8523 | Degcription: —
Receipt Amount: | 5UUbUUU On &ccount: | U-UU Deposits: ) - UUU
Automatic Pay | | CashAccount; | 100000000 (] - |00(=]|
Mon-Attached: ‘i Pasted: ,_
| Crd? | lrvoice Due Date Dze Date Dse, Bal Balance Discaunt #pplied
AR-28 1041942006 09/29/2006 070 34.95 0.o0 0.0o0
109 0541242007 0541242007 0.00 5.00 0.00 0.0o
Available: | 50,000.00]  Total Discount Allowed: | 0.00]
Total &pplied: .00/
Total Charge B acks W rite-offs: 0.00]

[& ok | [egcancel | [EHpetai |

R,

If the payment has no invaice or is & pre-payment, enter v,

Once you enter a Y in the Non Attached field, thiéofving screen will display:
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Select Item
File Edit Help

OB @

29 =1/

Flace on Sccount

Create Deposit

[ (0] 4 ] [t:{ Cancel

R

Select Create Deposit and this screen will display:

Select Method
File Edit Help

" OBROGH @

Customer Order Murmber
Cuztorer Contract Mumber

[@ OF. ] [Q:{ Cancel

R
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If you are applying the deposit to a single ordetect Customer Order Number and this

screen will display so you can enter the customeeronumber:

¢ Deposit Order Input Q@|®
File Edit Help

OF UWRPER 00

Order ez | 1315 (&l

[@ Ok, ] [{:{ Cancel ]

2R

Enter The Order Number For This Deposit

When you press Enter or click on OK this screepldis:

& Deposit Input B@@

File Edit Mavigation Help
‘OF OWhBREA 29 00E€D OO
Depozit Entry
D eposit &mount: | 50000.00)  Deposit Balance: | _IjEII:I;
Order Mo Order Arnount DepozitAmount
1315 _ 100000, 00
[ Ok ] [[:1 Cancel ]
Z%E
Enter the amount far the deposit.

Click on OK and then click on OK from the main casheipts screen to save the

transaction.
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If you want to apply the deposit to multiple ordersa contract, select Customer
Contract Number on the Select Method screen alaiterthan Customer Order
Number. When selected, this screen will display:

¢ Deposit Input
File Edit Mavigation Help

OF QD PER 25 00CED 90

Deposit Entry
Deposit &mount: | 1EIEII:IEIEIEI| D'eposit Balance: '_ il EIEIH
i Order Mo Order &rnount DrepositAmount
1316 _ a7R0.00 2500008
1317 a7R0.00 2a00.00
1318 . a7R0.00 2a00.00
1319 a7R0.00 2a00.00

& ok | [n4cancel |

DR
Enter the amount for the deposit,

The amount of the deposit will be evenly distrilsliganongst all orders on the contract
but the amounts can be changed if needed. Any elsamgde must equal the amount of
the total deposit.

When the transaction for the single order aboym#ed it creates this General Ledger
entry:

Debit Cash $50,000
Credit AR 50,000

Display of Deposit I nfor mation:
The deposits entered display in several programs:

Update Customer Information- a field has been addd¢ke Billing Information screen
for Deposits:
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File Edit Help
‘OB UNWEEER O»

Billing | nfarmation
Statement Date: |01/04/2008 (I3

Statement Armount: | 49.95|
Last Pay Date: |02/25/2003 [E3|
Balance: | -49950.05 |
On Account: | D.DDl
Deposits: | -50000.00] |
Credit Linit: 13 g

Statement Cycle:
Open ltem/Bal Frod:
Finance Charges:

Fir. Chrg. Tax Code:
[@ Ok, ] [[:1 Cancel ]

L

Enter this customer's credit lin

Customer Deposits Report — this report programpgdd (m) on the Customer
Information menu.

9 Customer Deposits Report

File Mavigate Help

Q0002 <
-~

Date: D2/257/2008 Customer Deposits Report

Time: 11:45:47 SAMPLE COMPANY Page: L

Customer Code Customer Name

Order No Order Amount Deposit Check No

11 - T&W AUTOSPORT INC

13158 100, 000_00 &0,000.00 BTEE23

Customer Total: 100,000.00 E0,000.00

Deport Total: 100,000, 00 50,000.00

Customer Deposits Repart e
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The following reports combine the deposit amourmt e on account amount:

Customer AR Aging reports
Print Customer Open Items
Print Customer Statements

Invoicing the Order:
When you invoice an order that has a deposit egpé it, the deposit amount will print

on the invoice and the invoice total that printd & net of the deposit amount. The
amount of the deposit applied to the invoice alspldys on the Update Invoices screen:

¢ Update Invoices/Memos

File Edit Wiew Mavigation Tools Actions Options Help
OB GUiEERE| AR E00ED OO0
8 @
i Batch Options  LatScreen
a4 G 9 9 0 9 =
 Find Prev HMedat Add Update Delete Browse
Sales Order: 1315 % | [Tew AUTOSPORT INC | Ship-To: [SHIPTO
Pay Methad: | AR ] ACCOUNTS RECEIVABLE | Temns (A _
BilTe 11 ) Depositépplied: | 50000.00
Ihvoice Date: 0-2;275.1"2005; -Fia!ezl |rvoice Stage: .I-ICI‘:-" % |hvoice: 595 _
Ship Terms: | PREPAID ~&| [FREIGHT PREPAID- DD NOT INVDl Irve. Fraht?: [N
Auta Approve? | Dizcount DDDDI &5 Taw: .N_DT.-’-‘aX Currency: :
i f-‘-.-p- L Stg Item Code Uk | Quantiy Price et & momnt
i 1INy GM3370E33 |E& 50,000 2000.000 100000.00
. —
- _ | Sub-Tatal Al 100000.00
Dizcountable? ; | Discount EIEIEI'
T axable? 2l | | Freight Amount i ] DDD
Line Tax Code : | Freight T ax Code: .NDT.&K L
Shipweight  © | | Tatal Tax A 0.00]
Pic Ticket Mo [ | | Total Invaice 7 EIEIDEIEI_EIEI
Tof1
R

Partial shipments:

If you are unable to ship and invoice the entir@msient due to the merchandise not
being available, it could happen that the depasitiant exceeds the invoice amount of
the first shipment. For example, the order amaosi§tlio0,000, you have applied a deposit
of $50,000 to it, and the first shipment is for F&BID. When this happens $30,000 of the
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$50,000 deposit will be applied to the invoicet(in@oice amount that prints will be
zero), and the remaining deposit amount of $20¥l®e applied to future shipments
for this order.

Applying Deposits When Applying Cash Receipts:

Go into the Update AR Cash Receipts program. S#leanvoice that your customer is
paying.

« Update AIR Cash Receipts
File Edit' Wiew MNavigation Tools Actions Optiors Help

A BEBEN EO00ED @00

O I VEX =
i W

i Batch Dptions

% Find Prey Mest Add Update Delete  Browse

Date:!_U2a’2_é}.2|JUB 1) Currency Code: :U@j
Customer: §_1-1 || [T_&W RT
Check Mumber. |238737 | Description: |- |
Receipt &mount; n ED_DDDDD | O Account: | _D_DD Deposits: ' 5_DD_DD__D_D]
Automatic Pay: | | CashAccount | 100000000 = | - [000& |
Non-ﬂttached:% I Paosted: I_|
| Cmd? | Irwoice Due Date Dze. Date Dsc. Bal Balance Digcount Applied
AR-28 110419/20086 03/29/2008 | 0.0 34.95 0.00 0.00
| 103 05/12/2007 054272007 | 0.00 5.00 0.00 0.00
| 163 03/14/2007 0341442007 | 0.00 5.00 0.oo 0.00
| 198 11040242007 11040242007 | 0.00 5.00 0.00 0.00
1 536 03/26/2008 02/25/2008 | 0.00 100,000.00 0.00 0.00
|
R | | |
Available: | 100,000.00]  Total Discount Allowed: |
Total Applied: [

Total Charge B acks W rite-offs: |

’ oK ] [r;Q Cancel l @Header ]

e
Enter [1] Auto [2] Disc [2] Mo Disc [4] Man [I]ny Detail [Clust Info [Flaid Iy 5

When you press TAB the following prompt displays #tmount of the deposit applied to
the order when the order was invoiced. Click on @kress Enter to apply the deposit.

& Answer

Apply Deposit Amount of 50,000.00 to invoice 5987

.....

g e | [ﬂ{Nn ]
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& Update A/IR Cash Receipts

File Edit Wiew Mavigation Tools Actions Options Help

O® @y RN EABH EOOED 0O
@

i ‘Batch Optichs

A @ @ @ 0 9O &

© Find Prev Mest Add Update Delete Browse

Drate: FDE’_Z_S_&DDB—{%ﬂ Curency Code: !U@
Custarner: |11 “| [TEW AUTOSPORT INC |
Check Mumber; :@ Degcription: | |
Receipt Amount; !—EU_UUUUU-l On Account: |—U_UU| Deposits:
Automatic Pay: D Cazh Account:| 100000000 =, | - [oae e, |
Mon-&ttached: J Pasted: E|
Cmd? | lhvoice Due Date Dze Date Dise. Bal Balance Dizzount #pplied
536 03/26/2008 02/25/2008 | 0.0 0.00 000 100.000.00
s
ﬂvailable:!iﬂ;g@:ﬁ Tatal Discount Allowed: |7Q_DD|
Total Applied: | 160_@|
Tatal Charge Backs w/rite-offs: |7D_DD_|

(New Document)

OWE

When the transaction is posted the invoice wilpbel in full and the deposit amount will
be set to O.
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9 Post Cash Receipts QEWE
File Mavigate Help
‘9 00D ¢

| ~
.|

Date: 02/25/2008
Time: 14:11:36

Cash Receipts Posting List
SAMPLE COMPANY

Page: 1
Posting Sequence: 91

Document HNumber: 106 Date: 0z/25/2008

Check Humber: 258737
- TaW AUTOSPORT INC

Customer: 11

Description: Check Amwcunt: 50000.00
Account Amount
110000000 -000 INVOICE: E3& DOC: 536 100,000.00 CR
110000000 -Z00 DEPOSITE £0,000.00 DE
100000000 -000 CASH ACCOUNT

£0,000.00 DE

Total Debits

Total Credits
100,000.00

100, 000,00

***%x End of Report.

Snaglt

| %

Refunding Deposits:

In the event that you received a deposit from yustomer and then they cancel their
order with you follow these steps to clear the é@foom their account.

1.

Go into Add mode in the Update AR Cash Receiptgrarm.
2.

For the receipt amount enter a negative dollar arthegual to the deposit
amount.

Enter a Y in the Non Attached field.
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Update A/R Cash Receipts

File Edit Wiew Mavigation Tools Actions Options Help

OB GUWhD

He AP B00Eh @0

: ©
i ‘Batch Opticns
‘24 GO0 0O O &

ind Prey Mest Add Update Delete Browze

Currency Code:

Custorner: |11 [ [Tew AUTOSPORT INC

|
Check Mumber: ,E_LED_EEQ?I T Dezcription: EE@@_DE POSIT |
Receipt Amaount; | EUﬁﬁJ_UU] On Account: | U_UU| Deposits:
Autamatic Pay: | | CashAccount| 100000000 (& - [00(=]|
Nor-Attached: E Posted; [|
Cmd? | Invoice Diue Date Dzc, Date Dz, Bal Balance Discount Applied
AR-28 10/19/2008 09/29/2008 n7a 3455 n.oo 000
109 0541242007 0541242007 0.00 5.00 0.00 0.0o
169 03/14/2007 0341442007 0.00 5.00 0.00 0.0o
Available: 0.00]  Total Discount Allowed: | 0.00|
Total Applied: | U_U_U|
Tatal Charge Backs w/rite-offs: | D_DD_|
& o | [4cancel | [EFDetal |
N . OWR
If the payment has no imvaice or is & pre-payment, enter Y,

4. When you press TAB this screen displays:

Select Item
File Edit Help

OBRJt @

.. C B

Flace on Account

Create De 13

[@ Ok ] [t_:{ Cancel

R
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5. Press Enter or click on Tab this screen displays:

Select Method

File Edit Help

OBOt @

Customer Order Murmber
Cusztomer Contract Mumber

[@ Ok, ] [t:{ Cancel

% OYR

6. Selecting Customer order will display this screen:

¢ Deposit Order Input QE”Z|

File Edit Help
O OWREER 90
Order Ma: | IE”

[ OF. ] [{:{ Cancel ]

R
Enter The Order Number For This Deposit
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When you press Enter or click on OK you will reeethis prompt:

& Answer

Clear Depozit For Thiz Becord?

@Yes :I [t:{ Mo ]

Press Enter or click on Yes to accept and theeren¥ on this screen:

& Delete Deposits

File Edit Mavigation Help
OF OWhPES 2G00ED 9O
Clear Depositz
Dreposit Amount; | -B0000.00 | Dieposit Balance: |
Order Mo Order &rnount DrepositAmount Clear?
134 _ 10000000 BO000.00
[ k. ] [[:{ Cancel ]
[
Reverse (Clear) This Deposit Record?

. 7. Save the transaction and run the edit antingoseports. The GL entry created is:

Debit AR $50,000
Credit Cash 50,000

When you write a check to your customeretomd the deposit, the GL account you
should debit the same Cash account cretligjgble posting report.
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1541 Auto Assign Invoice Numbersto Recurring
I nvoices

The Create Recurring Documents program has beeiffiatbtb assign the next
sequential invoice number instead of leavimg field null and assigning it at time of
printing. This is needed in the event that af the invoices need to be sent for
credit card authorization prior to printiriche invoice number is one of the required
pieces of information needed to authorizeinkeice.
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